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Sierra Leone Telecommunications Fiber
Optic Cable Outage
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Overview

The National Telecommunications Commission of Sierra Leone (NatCA) announces
that the ongoing repair work on the ACE (Africa Coast to Europe) fiber optic cable,
which began on May 31, 2024, continues to impact internet services. Sierra Leone
and several West African countries are experiencing. Metro Cable SL Ltd, Sierra
Leone's leading open-access Fibre-to-the-Home infrastructure provider, deeply
regrets to inform the public of a significant service disruption caused by an incident
on July 29, 2025, near the United States Embassy in Freetown. Unauthorized third-
party activities involving. Freetown, SIERRA LEONE — On Tuesday, August 13, 2024,
Sierra Leone's Minister of Communication, Innovation, and Technology, Salima
Monorma Bah, alongside Mahmoud Idriss, Executive Director of Zoodlabs, held a
press briefing to discuss the recent nationwide internet outage that has affected
millions. The Internet Outages Map is an at-a-glance visualization of global Internet
health over the last 24 hours, tracking Internet outages across ISPs, top application
providers, public clouds, and edge service networks.
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Article Content
METRO CABLE SERVICE DISRUPTION DUE TO FIBER OPTIC

Metro Cable SL Ltd, Sierra Leone''s leading open-access Fibre-to-the-Home
infrastructure provider, deeply regrets to inform the public of a significant service
disruption caused by an incident

Orange SL Announces Service Disruptions Due To Terrestrial Fiber Cut

Orange Sierra Leone has announced that a cut in the terrestrial fiber backbone is
currently causing significant Quality of Service (QoS) issues for its customers in the
provinces. This disruption

Sierra Leone: Why Sierra Leone Should Go Fiber Optic

Fiber optic cables are the medium of choice in telecommunications infrastructure,
enabling the transmission of high-speed voice, video and data traffic in enterprise
and service

Metro Cable Expands Fiber Connectivity to East Freetown

Freetown, SIERRA LEONE - In a press conference held at their Wilkinson Road office
on Wednesday, Metro Cable announced the extension of their fibre optic service
(FTTX) to the Eastern

Sierra Leone gets fibre optic link to Internet | Reuters

FREETOWN, Oct 10 (Reuters) - Sierra Leone secured its first fibre optic connection to
the outside world on Monday with the arrival of the Africa Coast to Europe (ACE)
submarine cable in the ...

Telecommunications in Sierra Leone

Telecommunications in Sierra Leone include radio, television, fixed and mobile
telephones, and the Internet. Radio remains the most widely accessed and trusted
media source in the country, with high

ACE Fiber Repairs in Dakar to Disrupt Internet Connectivity in Sierra ...

The repair work, scheduled for May 31, 2024, will address an issue with the optical
fiber cable between Dakar and Abidjan, specifically Segment 2.1 of the ACE
Submarine Cable Network,

About US - Ultra One

Ultra One was born from the vision of two pioneering forces—ZoodLabs and Metro
Cable—coming together to redefine connectivity in Sierra Leone. Each brought a
distinct strength: ZoodLabs led

Al Networks
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No.1 ISP in Sierra Leone Our Dedicated and High Speed Internet Services & Data
Connectivity services are provided to our customers with the most reliable and

Orange SL Announces Service Disruptions Due To Terrestrial Fiber Cut

Orange Sierra Leone, a prominent player in the country''s telecommunications sector,
is recognized for its commitment to providing high-quality service. The company''s
efforts to resolve this

Extended ACE Fiber Repairs Cause Internet Delays in Sierra Leone

Sierra Leone and several West African countries are experiencing significant internet
disruptions. The repair work, originally scheduled to be completed on May 31, has
been extended.

Public demands investigation into Rado Swaray''s mismanagement of ...

Since December 2020, when ZoodLabs took over from the Sierra Leone Cable Limited
(SALCAB), the country's telecommunications infrastructure has been plagued by
mismanagement

Sierra Leone Communications Authority Responds to Internet Outage

Freetown, Sierra Leone - The National Communications Authority (NatCA) has
addressed the recent internet outage that impacted the country. In a statement
released today, NatCA provided

METRO CABLE SERVICE DISRUPTION DUE TO FIBER OPTIC CABLE

As a cornerstone of Sierra Leone''s digital infrastructure, Metro Cable is committed to
delivering reliable, high-speed connectivity to homes, businesses, and communities.
The damage to

US$ 30Mn fiber optic set to roll out in Sierra Leone

This fiber network project would lead to easy connectivity of schools, councils,
hospitals, communities etcetera.” Sierra Leone Cable Limited (SALCAB) who are
supervised by the Ministry of

Orange SL Announces Terrestrial Fiber Cut Causing ...

Orange Sierra Leone has announced that a cut in the terrestrial fiber backbone is
currently causing significant Quality of Service (QoS) issues for its customers in the
provinces. This disruption

Extended ACE Fiber Repairs Cause Internet Delays in Sierra Leone

The National Telecommunications Commission of Sierra Leone (NatCA) has
announced that ongoing repairs to the Africa Coast to Europe (ACE) fiber optic cable
are causing significant

NatCA Addresses Recent Internet Outage
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In response to the recent outage of the Internet subsea cable on August 4, 2024, the
National Communications Authority (NatCA) has convened an emergency meeting to
address the issue.

The Sierra Leone National Broadband Strategy v5 21

Leonecom Leonecom is a neutral fiber optic operator working as a private partner
with the Government of Sierra Leone to manage the country's fiber optic backbone
and auxiliary infrastructure. Leonecom

A look at Sierra Leone''s road to Telecommunications ...

Recently the government of sierra leone announced its intention to “liberalize” the
country's international gateway. The liberalization is a precondition from the World
Bank, who put up

Sierra Leone: Govt justifies unbundling of fibre optic asset

Sierra Leone''s Minister of information and Communication, Mohamed Rahman
Swaray, has on Tuesday September 1 st 2020 said that, the interests of citizens are
at the centre of the

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://activa.net.pl

Email: sales@activa.net.pl

Phone: +48 662 748 193

Address: ul. Cybernetyki 7B, 02-677 Warsaw, Poland

This document is for informational purposes only. Specifications subject to
change without notice.
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